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e QObservation

* Secondary Data
* How do | ensure the quality of my research?
* How do | describe a qualitative research design?
14:00— 14:45
* How do | analyse qualitative research? = 10 min Break

14:55-15:40
® 10 min Break

15:50 - 16:30
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1. Practical Insight: How To Interviews

Observation
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1.1. Observation
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1.1. Observation

X

FACHHOCHSCHULE
“Observation is the systematic description of events, behaviours, and artifacts of a social setting.” NVIENER NEUSTAD1

Austrian Network for Higher Education

University of Applied Sciences

—  Woatching things happen which take place in the real world
— Used in both, qualitative and quantitative studies
— Not as easy as it seems = Observation is quite complex

Why can ethnographical methods be useful for social research...?

— People are not always able to fully and accurately report on their behaviour.
— People do not always do what they say.

What can be observed? L.
Ak

— ... you can check for nonverbal expressions of feelings Q \

— ... You can determine who interacts with whom

— ... you can find out more about how people communicatewith each other \\

— ... helpful to answer descriptive research questions _/((

— ....can be used to test hypotheses
— ...can generate new hypotheses and theories of social phenomena or/and human behaviour



1.1. Observation

move directly in the field and participate in processes/interactions/... participate or observe from
the outside, stay out of it

PARTICIPANT OBSERVATION
NON-PARTICIPANT OBSERVATION

*  covert « NMNaturalistic Observation

*  structured

*  overf
* unstructured * lLaboratory Observation

Does the researcher make him /herself known? Do the respondents know

that they are being observed?

Observation by means of a systematic survey plan vs. without
observation scheme but oriented towards guiding research questions
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1.1. Observation

Participant Participant /Observer

Observer /Participant Observer

Mostly participant

PARTICIPANT OBSERVATION

- — —————— - = ¢ ¢ ¢ ¢ - —————————— - - - - -

Mostly observer

DIRECT OBSERVATION (NON-PARTICIPANT OBSERVATION)
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1.1. Observation

- Can provide a lot of information of how people

behave and what they feel (emotions)

- Can provide a detailed piciure of social phenomena

- Data collection with observation is often very rich

CON

Researcher Effects (e.g. Hawthorne Effect)

Can be difficult fo stay focused on what you want to

observe (use guidelines!)

Can be very time-consuming

Researchers can lose objechivity

Researcher s Bias
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1. Practical Insight: How To Interviews

Secondary /Existing Data
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1.2. Working with existing Data §

BIE FACHHOCHSCHULE
. . WIENER NEUSTADT
l.e. presentdhon Of gender rOIeS Austrian Network for Higher Education

Communication/langauge used, content,
. R University of Applied Sciences
topics discussed, clothes....

]

i.e. emotions, materials used, colours used,
motives ....

(Lamnek 2005, 493) !



2. How do | ensure the quality of qualitative research?
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2. How do | ensure the quality of qualitative research?
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Distincfion befween LA Austrian Network for Higher Education
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vs.

B

(Gohner and Krell 2020; Poortman and iekkari 2017)

Idkamp 2012; Reynolds et al. 2011; Welch an

— Reynolds et. al (2011): ,,quality as assessment of output* & ,,quality during the process”

13
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2. How do | ensure the quality of qualitative research?

USER GUIDE ULE

ucation

Measures or Quality Criteria? n

iences

— Being aware of a potential bias (Qu and Dumay 2011) o

— Being neutral (Qu and Dumay 2011; Irvine and Gaffikin 2006)

— Combining the material with theory (Skjott Linneberg and Korsgaard 2019; Irvine and Gaffikin 2006)

— Creating rapport with participants (Qu and Dumay 2011; Irvine and Gaffikin 2006)

— Documentation (Gshner and Krell 2020)

— Getting a feeling for and deep understanding of the data (Skjott Linneberg and Korsgaard 2019; Bogdanovic et al. 2012)
— Inclusive Sampling & Field Access (Busetto et al. 2020; Géhner and Krell 2020; Qu and Dumay 201 1; Irvine and Gaffikin 2006)

— Peer Review & Discussion in the team (Busetto et al. 2020; Gohner and Krell 2020; Reynolds et al. 2011)

— Sys’remq’ric Approqch (Gohner and Krell 2020; Skjott Linneberg and Korsgaard 2019; Kapoulas and Mitic 201 2)

— Triangulqﬁon (Gohner and Krell 2020; Reynolds et al. 2011; Alam 2005)

14



2. How do | ensure the quality of qualitative research?

RESEARCH DIARY
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Questions?
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3. Analysing qualitative data
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Disclaimer

Stay flexible: in the analysis of qualitative data
there usually isn’t the "one way to go", it is much
more an open 'work in progress" that can, may
and should be adapted and changed at any time.

For qualitative social research is characterised
above all by "openness, communicativity,
naturalism and interpretativity” (Lamnek 2005,

508).
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2. Introduction to the analysis
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* All interviews conducted

* All selected documents

* All observation protocols

° efc.

Total material

(Kuckartz 2018, 30)

21
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



2. Introduction to the analysis

Uk

Selection Unit

Total material

Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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A specific interview

A specific newspaper edition
(e.g. New York Times)

A selected document

Etc.

= Basic unit of a content
analysis (Kuckartz 2018, 30)

(Kuckartz 2018, 30)

22



2. Introduction to the analysis

Uk

R amm Selection Unit
N Total material

Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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A specific section / question of
the interview
A selected article

Etc.

(Kuckartz 2018, 30)

23
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1. Transcription §
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The data material must be transcribed in order to be able to analyse it. WIENER NEUSTADT
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Exact transcription = when the behaviour,
underlying thoughts, reactions, etc. of participants
are to be analysed

simple transcription rules = when the main goal is
researching the content of what was said and not the
way how something was said

* "Um", “laughing, coughing, groaning, etc.”,
dialect, pauses and the accentuation of words
are being retained

* the sentence structure and phrases are largely
retained, but filler words such as "Um", “laughing,
coughing, groaning, etc.” are omitted

* Pauses are only noted from a noticeable length (3
seconds and up)
(Kuckartz 2018, 163 ff.) 25
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1. Transcription
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General Rules
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The interviewer is marked with |, the interviewee with B1, B2,....

Each new speech contribution gets a new line = do not forget to number those lines in order
to be able to correctly cite the interviews.

Incomprehensible statements are marked.

Pauses are indicated by dots (.) (..) (...).

Important: Do not forget to anonymise the transcripts (unless stated otherwise in the consent
form).

(Kuckartz 2018, 163 ff.) 264
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1. Transcription
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" MaxQDA = Software for computer-assisted qualitative data and text analysis

MMAX LA = How To: Youtube / Website
N

The Art of Data Analysis

Getting started: https:/ /www.youtube.com /watch2v=y5pt5vpwuQO
Transcription https:/ /www.youtube.com /watch2v=BbPI7jQcYHU

27
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2. Introduction to the analysis
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~— Total material

K_

— Analysis Unit
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What would you do?

29



2. Introduction to the analysis

Ik

\ \
s Total material

K_

— Analysis Unit

Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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You need a comprehensible
scheme according to which
you can analyse your

"material®.

(Kuckartz 2018, 30)

30
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10 Minute Break

© Melanie Hense 3
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3. Forming Categories
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Selection Unit

Total material Analysis Unit

(Kuckartz 2018, 30)
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3. Forming Categories

Categorie (Code)

A cateqgorie is....

““Categories are the result of the classification of text units" (Kuckartz 2018, 32-35).

* ...an essential part of a content-structuring content analysis.

* ...something significant to which passages of text are assigned.

* ...a collection of relevant themes and aspects (e.g. of an interview).
® ...can be complex, but does not have to be.

* ..assigned to a category system.

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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3. Forming Categories
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Categorie (Code) e eyl

University of Applied Sciences

B2: | believe that climate change, as it is

predicted or painted in black, will not happen. | There is scepticism about Scepticism
mean, there are also some people, such as climate change within the about
physicists or meteorologists, | don't know which scientific/professional climate

professional group that is exactly, who don't think  community. chanae

that climate change will happen.

B2: | believe that climate change, as it is
predicted or painted in black, will not happen. |
mean, there are also some people, such as
physicists or meteorologists, | don't know which
professional group that is exactly, who don't think
that climate change will happen.

Sceptical participant
mentions meteorologists and  Sources
physics as a source.

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



3. Forming Categories

Category Definition

* Categories have a more or less high dearzc-cf.complexity.

° 2 P‘:e— Selection Unit

’rheirfnﬂ

crete -

Analysis Unit

(Kuckartz 2018, 35-37)

Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at

~te(

Categories

Jurin(
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Definition of
Categories

36
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3. Forming Categories

FACHHOCHSCHULE

Category Definition e it
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Physicists or even meteorologists (...) who don't
Scepticism about  Statements that doubt the existence and or  believe that climate change is happening.”
climate change impact of climate change.

"Trump doesn't believe in it either

"The better the definitions, the more illustrative the examples, the better the coding and the more likely it is to

achieve a high level of agreement among coders"” (Kuckartz, 2018, 40).

37
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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3. Forming Categories
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Category Definition NER NEUSTAD'
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* Category definition "Source": This category collects all statements in which respondents refer to sources used to
strengthen their arguments.

» Category definition "Scepticism": This category collects all statements in which respondents express scepticism
towards climate change.

* — 1 text part may also be assigned to several categories (Kuckartz 2018, 35-37)

38
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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3. Forming Categories

FACHHOCHSCHULE
How to find categories:
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"The way in which categories are formed depends to a particular extent on the research question, objective and the prior
knowledge that researchers have about the subject area of the research” (Kuckartz 2018, 63).

In general: Stay flexible. The categorisation process is not very linear and can always be further
developed/adapted in the course of the analysis. This is what characterises qualitative research and may or
should even be done this way.

(Kuckartz 2018, 45)

39
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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3. Forming Categories

FACHHOCHSCHULE
Inductive vs. Deductive =R NEUST,
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Deductive: Categories are established and defined before the analysis of the data material

Goal: Extraction of specified elements

Inductive: Categories are derived directly from the material

Goal: Narrowing down the text elements. Important: content of the material should not be distorted in the

process!
Theory <« > Empirical
(deductive) (inductive)

Important: One must not see a black/white dichotomy here.
(Kuckartz 2018, 63f.)

40
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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3. Forming Categories

How to find categories:
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* Start with your research question:

What do | need to be able to answer these? What topics do | want to cover in my research reporté Is my
work based on theories that can already be used to derive initial categories¢ What exactly do | want to find
outé Which contents are the focus of my interest? Which concepts and constructs play a role¢ What

relationships do | want to show? What assumptions do | have about these relationships¢® What do | ask in my

interview? How could my chapters be divided?

= "deductive" category building

41
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3. Forming Categories

FACHHOCHSCHULE
How to find categories:

Austrian Network for Higher Education
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* Get to grips with your material = read the transcripts, write memos, mark passages, note down initial
ideas/thoughts/analyses that come to you as you read, etc.
®* One possibility here are case summaries = systematic overview of the contents of the individual interviews. You summarise
your interviews WITHOUT interpreting them = Starting point for tabular case overviews; sharpens the analytical eye for

similarities and differences; case summaries can be hypothesis- and category-generating.

What aspects came up in the interview that | might not have thought of in advance? What issues do my interviewees bring to

the table¢ What does this mean for answering my questiong

= ,,inductive* category building

42
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



3. Forming Categories

Practical Application

Option 1: Direct category formation on the material

B2: | believe that climate change, as it is predicted or
painted in black, will not happen. | mean, there are also
some people, such as physicists or meteorologists, | don't
know which professional group that is exactly, who don't
think that climate change will happen.

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at

Scepticism
about
climate
change
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3. Forming Categories

Practical Application

Option 2: Via focused summary

B2: | believe that climate change, as it is
predicted or painted in black, will not happen. |
mean, there are also some people, such as
physicists or meteorologists, | don't know which
professional group that is exactly, who don't think
that climate change will happen.

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at

There is scepticism about
climate change within the
scientific/professional
community.

Scepticism
about
climate
change

7
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3. Forming Categories -0 x

21 p X v Q [ o Punkto Startup Griindungen: B0 Prozent der Start-ups sind CHULE

Dokument: Interview_3_Csendes Verknipfte Codes JSTADT
|her Education

Titel Memo 19

22 Geld aus oder es gibt unterschiedliche Vorstellungen bei den e
Aurtor stranzl Gedndertan 29.05.2019 1

MemO ges. Oft lésen sie kein relevantes Problem, Worauf was ich da
Typ I 2 0T L M »
versucht etwas zu verkaufen, so geht das nicht. Die Fragestellung

Typ Label

Problem dann auch gelast. Und das ist flir mich auch so die

Il
i
iii

¥

Calibri vlu v|F K USHE~ &

Wichtig fir die Grindung im Team, aber auch fir offizielle Férderantrige=
Teamauftritt, Teamkompetenzen (Welche Skills sind bereits vorhanden) g umgesetzi? AEfVR welche komplementiéiren Assets brauche ich?

auch ein Wert geschaffen wird. Und das ist schon auch sehr

d einer Innovation ist natirlich ganz sichtig fir die Grinder. Im

--»Wie bewerten Firderstellen wie Pionieers Einzelgriindungen, wenn

Teamarbeit stark gewichtet wird? Umsetzung und damit beschaftigt man sich zv wenig damit.
tzun 2

--»Teams: Gibt es da wirklich immer eine Sales Verantwortliche, Marketing T EEIETE
Expertin, Organisatorin, Produktentwicklerin? Wie heterogen sind sie? --=

Kriterium fir Erfolg? werber muss man ja entsprechende Kriterien erfiillen um daran

Wir bewerten in erster Linie das Team. Der Startup wird noch mehrmals umgestellt, die ldee wird sich dndern und die Umsetzt und das

Geschaftsmodell und die valve Proposition wird sich noch oft @ndemn. Aber ein Durchschnittliches Team kann aus der besten ldee nichts machen. Aber

ein gutes Team kann auch aus einer durchschnittlichen ldee was Cooles bauven. Wir versuchen Ideen zu definieren mit deren Hilfe wir das Team

bewerten kénnen. Welche Vorverfahren haben sie? Haben sie schon gegriindet vorher? Decken sie komplementédr und Ergénzende Expertise,

Bereiche ab? Oder sind alle drei Techniker und schauen nicht gleich aus, iberspitzt gesagt. Welche Heterogenitat gibt es da im Team. Gibt es ginen

Tec Guy, gibt es einen Business Guy der Verkaufen kann oder Frau, welche Bereiche sind abgedeckt. Schaffen sie die ersten 15 Leute fir sich zu

45
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3. Forming Categories

FACHHOCHSCHULE
Practical Application =R NEUST.
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For reasons of comparability, however, a fixed procedure should be followed in scientific analyses, which according to

Kuckartz (2018, 57) includes the following steps:

Approach the text with research questions
Read intensively

Highlight key terms

Mark and note important sections

Mark incomprehensible passages

Mark arguments and lines of argument
Consider formal structure

Define content structure (breaks)

VO NOOGKMADD-=

Pay attention to the sequence of events

46
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



3. Forming Categories

FACHHOCHSCHULE
This gradually creates a "category system". This should... WIENER NEUSTADT

Austrian Network for Higher Education

University of Applied Sciences

| = ... be closely related to the research question + objectives of the
project
= ...not be TOO fine-grained and COMPREHENSIVE
I © = ... contain a description of the categories that is as precise as possible.

= .. be formulated with a view to the outcome report

= ... be tested on a subset of the material

= Further:

q\ ®= Can be as deep as desired = main categories and subcategories
} (advisable: no more than three levels)
A B ’ G =  Keep the number of main categories small
| f = Pay attention to the relationship of the categories to each other

e |

47
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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3. Forming Categories

FACHHOCHSCHULE
Category System WIENER NEUSTADT

Austrian Network for Higher Education
b Sclection Unit
Total material ~— Analysis Unit

Lioioocisy of Applied Sciences

(_

= Totality of all categories.
* Can be organised as a) linear list b) hierarchy c) network.
* Codebook: Document containing all categories/codes and their descriptions.

* Category guide: Codebook + instructions and help for coders.

(Kuckartz 2018, 38f.)

48
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



3. Forming Categories

_NIEDER *
OSTERREICH \ FOTEC

Forschungsuntemehman
Gt Bl Wiersee Newsetacit

» ‘
I N[RD § FACHHOCHSCHULE
WIENER NEUSTADT

Drittmittelprojekt gefordert durch das AK Zukunftsprogramm - Projektfonds - Arbeit 4.0 der AK NO

/

Class exercise: Open the exemplary interview guidelines from last week and

develop a first coding system.

15 minutes

7
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3. Forming Categories

Drittmittelprojekt gefordert durch das AK Zukunftsprogramm - Projektfonds - Arbeit 4.0 der AK NO

Example of category system & definition from the research project v  ‘@mCodesystem

NERD -. (c g/ Others

Benefits, effects & risks of an app for regulating digital accessibility v (@4 Perception of the phenomenon of ubiquitous accessi..

(© o' Perceived presence
CATEGORIES FOR EVALUATION, INTERVIEWS PART 1 IN MAXQDA

v (@4 Assessment of the phenomenon

During the analysis, the respective statements from the interviews are assigned to the following
categories including subcategories. Subsequently, everything is imported from MAXQDA, into an Excel .
(© ¢/ Negativ

spreadsheet so that it can then be clustered and summarised.

Perception of the phenemenen of ubigquitous accessibility {":". P[]Si'ti‘l.u"

Defr’nih'.on: 'ﬂfie text passages assigned to this category cor_n‘ar'n mentioned emoﬁn_:rﬂs,: fhougi_'lfs_ and reactions Wt :o- PEI’SDna| uhiquitDUS accessihiliw
of the inferview partficipants to the phenomenon and the widespread trend of ubiguitous, digital

accessibility. Stafements or contents are subsumed here that contain both perceived changes, advanfages L—| T

and also disadvantages/problem areas of the possibility of work without boundaries. v 0- Own aCCESSIhIIIW

®  Perceived presence of this phenomenon in society/the world of work_ C’D. Extent of lived UhiqUitDUS lr:','lI:CE'.‘SSiI:]ili't}Ir

*  Personal assessment of this phenomenon

o Positive (facilitating, sariching... (0 ¢/ Assessment of one’s own ubiquitous access...

o Negative (strassful, foo much...)
Personal uhiquiteus assessibility

Definition: The text passages assigned fo this category provide information about the personal ubiquitous
accessibility of the inferview partners. In particular, information is subsumed about the extent and concrete
situations of one's own unrestricted accessibility, as well as about independent activity for professional
purpases - outside of professional periods.

» Named extent of persenal accessibility
s Situvations of ubiquitous accessibility
o People (personal accessibility)
o Laoptop/mobile phone (media-related accessibility)

/
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4. Data analysis

7

~— Total material

FACHHOCHSCHULE
WIENER NEUSTADT

You "code" your selection or analysis units, i.e. text passages etc. are st Nekivml i glrepEllacetlin

assigned to the individual categories.

r=

University of Applied Sciences

r=

Codiereinheit

-

efinition of

\__ R~
Categories

Category

o~
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4. Data analysis

FACHHOCHSCHULE
Coding
University of Applied Sciences
= Coding can be
" a) an act of summing under a category formed.
" b) an act of generating, the elaboration of a term for a phenomenon that one has identified in the empirical

data.

Kuckartz (2018) specifically on coding units:

Within the framework of qualitative content analysis, sense units are chosen as coding units in which the coded segments

may well overlap or nest. The only criterion is that it should be comprehensible outside the text.

Coders: are people who assign categories to text passages. A single assignment is called coding.

53
Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



4. Data analysis

7

I Coding unit

B2: | believe that climate change, as it is

predicted or painted in black, will not happen. | Scepticism
mean, there are also some people, such as about
physicists or meteorologists, | don't know which climate

professional group that is exactly, who don't think  change
that climate change will happen.

. M

Coding performed by the encoder

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at

Statements that doubt
the existence and or
impact of climate
change.

FACHHOCHSCHULE
WIENER NEUSTADT

Austrian Network for Higher Education

University of Applied Sciences

"Physicists or
even

meteorologists
(-..) who do not
believe that

climate change
is happening".

"Trump doesn't

believe in it
either"
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4. Data analysis

If coding units are chosen too small...

B 2: +etievethat-climeatechangeas—it-is—
-predictec-erpeainted-in-blaclswill-net-happen. | There is scepticism about

mean, there are also some people, such as climate change within the

physicists or meteorologists, | don't know which scientific/professional

professional group that is exactly, who don't think  community.

that clirmrorechommge-wit-roppem

Is this text part later (extracted in Excel) still understandable /classifiable /reproducible?

Or was the text part only understandable /classifiable /reproducible in the "overall package"?

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at

Scepticism
about
climate
change

7
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4. Data analysis

FACHHOCHSCHULE
H . . WIENER NEUSTADT
Sense units can be relatively short (example from the NERD research project)... B

University of Applied Sciences

- 7MY Lae WVIINDLD, WQD lHIGI\.:I IL 2011 Walinta IIHGI IAvwiIic- aua.
v (2g/Personal ubiquitous accessibility 0
oy -
(© g Own accessibility o X 51 33 B:: | read 10 it let . Either | ’
g Extent of lived ubiauit ibility . N ; oS, we have already got used to it, let's put it that way. Either my phone rings or
o Extent of lived ubiquitous accessibili .Assessment of one’s oy
(¢ Assessment of one's own ubiquitous access... 45 her phone rings. So, we've already got used to it.
1~ [T T -~

...but also stretch over several lines:

‘@ Liste der Codes &S v @ PO 2 Bz X

v @aCodesystem 828 - 3 =HIt occurs to me that digital media, in the sense of mobile phones
Ce'Others 3 and laptops, have become ubiquitous companions, accompanying us
v (@4l Perception of the phenomenon of ubiquitous accessi... 0 e - - -
; , not only at work, but also, as | see it, in our free time, i.e. on holiday,
¢ Perceived presence 34 .Perceived presence Q@ n n
v (@4 Assessment of the phenomenon 9 during the journey to or from work, or at home to work, or even when
(©¢' Negativ 20 e are ill, and apparently even in bed. That this is actually a bit of a
©g! Positiv 13 normal state, this constant accessibility.

v (@4l Personal ubiauitous accessibility 0
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4. Data Analysis

Lastly:

Important: Coding is not a one-dimensional, strict path. Coding is always a process with many iterations.

- Keep developing your categories as you go through the analysis.

"  You will find that some categories were too imprecise and define "subcategories”, discard some, add some,...!

" You will make assignments of text passages, discard them, change them.

" |f categories are not clear, or many passages are coded as “other”, you will develop new

= categories.

These are not

SignS Of poor pbr Higher Education

quality material

pplied Sciences

processing, quite
the contrary.

And it is precisely this flexibility that makes qualitative research work.

Important: Always keep your research question in mind!

L g

e
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4. Data Analysis

Don‘t forget: Memos & Research Diary

(4

5 \N

N\
N\

-.)/l-,,
-

Ik

FACHHOCHSCHULE
WIENER NEUSTADT

Austrian Network for Higher Education

University of Applied Sciences

58



S

FACHHOCHSCHULE
WIENER NEUSTADT

Austrian Network for Higher Education

10 Minute Break
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5. MaxQDA - Provided by the FHWN

Roocumentsystem 1510, v 2 05 £ O © 3 X [7Document Browser: Charlie PLLM
¥ W Documents 27 Main Topics\Career ‘b Bl 222 p 0 % B&
v M Audio recordings A 0 ' YV YIEUE S, | Ty PRI SR G LY ST EIE I I, EEL MY S LU iy ~
[ Excursion Tiergarten, Sep. 2019 0 LI PR P i - .
v *Binterview transcripts 2 and helping others part of the gig but it's not my passion. Chances are definitely against ':
/ Charlie : 7 me in succeeding and its not a good feeling to know that you may be stuck with a job that
2] Kim 15 ]
v - Bl Literature 0 isn't that rewarding to you for the rest of your life. | will try in the future to break into the @
L0ECD 2019) - Socka Cohasion indicar.. & . movie business but I'm not expecting any miracles 2
[) Sherif (2018) - Evaluating Preexisting . & 0 te business pecting any : :
v W Pictures i I: How satisfied are you with your health? he
o JOANNA's solf-portrait A | 2 %
[ Xim's hiking trip - 2 " R:1am in good shape. | play sports all the time and am physically fit to compete at high
i -s.qm‘ 0 levels. | don't smoke or drink. | have a swimmers build. | try to eat as healthy as possible.
10l Seminare ‘Life Satisfaction 0
v -Y'dem ! But the negatives are that | would like to build more muscie. | am kind of twirpy and would
il Uife satisfaction seminar 1
» Sets o like to be bigger.
= = - How satisfied are you with your home life?
‘s Code System S GLPLO &2 X
v ‘@Code System 27
‘e joy but no passion 1
Tod safe bet 1
fe9good job by working hard 1
v 7 Main Topics Q 0 Y.
[7J Relationships 3 ide
EdHome life 3
& 1
v EJRecreation 2
Edplaying the trumpet !
EJHealth 2
v @ Assessments n 0
Supuse . I: How satisfied with recreation and leisure i life?
EJneutral/indifferent 0, o] are you n your )
Bo 0 %o %0 3 & 0 #.Simple Coding Query (OR combination of codes)

Source: Screenshot from Minute 2:50 https://www.youtube.com /watchev=souWT64AD_g

/
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5. MaxQDA
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Coding : https://www.youtube.com /watch2v=souWT64AD ¢ Cniversiy of Appied siences

Organisation of the codes : https: //www.youtube.com /watch2v=niBpJiUZAsc

Working with memos: https://www.youtube.com /watch2v=8EYxXKzju-A
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6. Presentation of results & interpretation

FACHHOCHSCHULE
Discuss 10 Minutes e

Austrian Network for Higher Education

liversity of Applied Sciences

How would you proceed?
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6. Presentation of results & interpretation

FACHHOCHSCHULE
3 parts WIENER NEUSTADT

Austrian Network for Higher Education

University of Applied Sciences

=  Chapter Results
=  Chapter Discussion

"  Conclusio
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6. Presentation of results & interpretation \

FACHHOCHSCHULE
Starting point: Research question & category system ISR NS

Austrian Network for Higher Education

University of Applied Sciences

=  Writing does not only take place in the final phase

"=  Write continuously throughout the analysis

=  Source material for results section: memos, category description + examples, case summary

N ,» You cannot really do qualitative research without writing it

Ve
[Eﬁ h ﬁ@ [...] because qualitative analysis is writing. It uses word to

) tell the story about textual (and visual) data. (Braun und

\ ’ Clarke 2013, 248 - 249).

66
Slide adapted from a set of slides by Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



6. Presentation of results & interpretation

Possible course of action:

1. Export the assigned categories from MaxQDA to an Excel document.

2. Work through the individual categories & subcategories step-by-step.

" Identify patterns, themes, etc.

3. Assign the contents to the individual chapters of the paper

4. Summarise, analyse & interpret the content & write the text 2 balance

summaries & actual narratives/quotes from the text to underline arguments

5. Repeat steps 1 - 4 for all categories

6. Discuss & Interpret your results 2 draw comparisons with the literature,

answer your research question

See Chapter 11 — Analysing and interpreting patterns across data von Braun und Clarke (2013, 248 ff.)

FACHHOCHSCHULE
Austrian Network for Higher Education

University of Applied Sciences
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6. Presentation of results & interpretation

FACHHOCHSCHULE
Possible structure of the results chapter:

Austrian Network for Higher Education

University of Applied Sciences

* Describe categories and subcategories in blocks: What was said about each category? = commonalities
and differences; patterns; accurate description of the facts =2 give examples of anchors/key quotes to
support important findings.

" You can use tables, graphs, bullet point lists,...
= The results section does not need to contain scientific sources, only quotations from the interviews at

appropriate places.

68
Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at




6. Presentation of results & interpretation N

FACHHOCHSCHULE
Work through categories and subcategories & assign the content to your chapters e

Austrian Network for Higher Education

University of Applied Sciences

.... respondents point out that especially lemon juice, orange juice and grape juice are important for mixing a multivitamin juice. Interviewee 4 also adds
the need to look at mint and pineapple before starting to blend. Especially for the development of a multivitamin juice, interviewee 4 points out that a
sole focus on lemon, orange juice and grape juice is not sufficient. All the other three respondents did not mention these foods. The following quote
illustrates the interjection: "But if you want to make multivitamin juice really savoury, the mixture needs mint. And if | think about it, it is mint and

pineapple that are missing in a classic version" (B4, 34-39).

....In the context of energy juices, all interviewees mention the importance of bananas, kiwis and oranges. However, the perspectives on energy juices
differ in terms of evaluation. Interviewee 1, for example, values kiwi particularly important, interviewee 2 values bananas more important than kiwi

and interviewee 3 sees both contents as central.

....another important topic in the discussion of multivitamin juices and energy juices was mentioned by the interviewees. Dealing with added sugar is the

most difficult challenge for the interviewees when it comes to developing multivitamin juices and energy juices. ,,...... “(B2, 35-40).

69
Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at



6. Presentation of results & interpretation \
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"  What do the results mean in terms of the research question? .

" Do the results differ from those in the literature? How can the results be @

= compared with existing concepts etc.?
=  What are the critical objections to the method used?
"  What outlook do the results offer for practice?

"  Where does further research need to be done?

Slide adopted from Julia Stranzl, Bakk. BA MA. (2018) - julia.stranzl@fhwn.ac.at
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6. Presentation of results & interpretation

FACHHOCHSCHULE
Example of the interpretation & discussion

Austrian Network for Higher Education

University of Applied Sciences

Overall, the interviewees agreed on the minor importance of CSR compared to other purchase criteria such as
price, quality, brand, country of origin, or service. This is in accordance with prior research, which shows that CSR is
not “at the top of many consumers’ lists” (Beckmann et al. 2001; Belk et al. 2005; Bray et al. 2011; Lichtenstein et
al. 2004) and that only a very small segment of consumers consider CSR when purchasing products (Mohr et al.
2001). The following statements illustrate this conclusion:

“For me, it is important that it is affordable, | would say, and that | am able to make use of it. That is what |
primarily take into account: that it is inexpensive, that it is a good value-for-money-ratio” (male, 25).

“In the case of sport equipment, for example, quality is, for me, crucial. | mean, for instance, a running shoe: | look
at the functional parts. | think that is important, that it is a good product” (male, 41).

Oberseder et al (2011)

71
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6. Presentation of results & interpretation
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Difference of "language” between quantitative and qualitative WIENER NEUSTADT

Braun und Clarke (2013, 305)

Austrian Network for Higher Education

University of Applied Sciences

Normally, results are not quantified and (except in special
cases) no statements are made about frequency. This means that
you would not write that "7 out of 10 interview participants said
that...".

It is much more a matter of mapping and interpreting different
views and supporting this with key quotes of the material.

72



S

6. Presentation of results & interpretation
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* Summary of key findings

* Limitations: What are the critical objections to the data collection method used or to
other aspects of the research work? Which questions could not be answered?

* Recommendation for action: What outlook do the results offer for practice? Where is
further research needed? What new questions have arisen during the research
process?

73
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6. Presentation of results & interpretation

Tipps from my personal experience

* ENOUGH time

* Memos & Research Diary

* Interpretation

* EXACT examination of literature & transcripts

* Exchange with supervisors

* Citavi/Endnote

* MaxQDA

* Find the evaluation system that suits your research
* Write constantly!

N
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University of Applied Sciences
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Summary
) FACHHOCHSCHULE
Austrian Network for Higher Education
~rsity of Applied Sciences
Further development
First text work First category First evaluation (coding) of the
(reading, marking, —— formation —> according to the main ——>  (sub)categories
memos,...) (deductive) categories (inductive)
Further evaluation/coding Analysis & Comparison with the
according to the further ——  visualisation of —— Reporting ——> literature section of your
developed category system the results paper

Recommendation: Discuss this process with lecturers / peers / other researchers to get the best
outcome possible

(vgl. Kuckartz 20138) 75
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MENTIMETER - PUT THE PROCESS IN
THE CORRECT ORDER ©

www.menfi.com - 3918 4436
https:/ [www.menti.com /{9161 5jdhu

(vgl. Kuckartz 20138) 76
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What does this mean for your group project?

S

FACHHOCHSCHULE

You will follow a ,,slimmed down analysis process‘ Austran Network for igher Education

University of Applied Sciences

Define broad deductive categories together as a group

Individually listen to your audiofiles — you can skip the transcription step

Take notes while listening and add them to your categories

You might need to develop some inductive categories as well: Do so and always discuss them with your
group

Once you are done: Compare your results and try to summarize them in a meaningful structured way

"  What different aspects were you able to reveal?
* Did all interviews/focus groups reveal similar results or are there differences?2 What do these differences mean?
= How would you interpret the results?

Answer your research question!

=  Note: There is not only one single answer. Rather, we want you to discover and present the various facets of your
results!
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.,Homework"

Plan & Conduct your interviews

Meet up with your peers to discuss the outcomes

Prepare the results presentation

You will get some input on how to present research results during your ZUB lesson.

FACHHOCHSCHULE
Austrian Network for Higher Education

University of Applied Sciences
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Good luck with the evaluation!

| am happy to answer individual questions!

I 80
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